Lacey Aguigam-Santistevan

Phone: (559) 589-4952 | Email: laceyaguigam@yahoo.com | Hanford, CA
LinkedIn: https://www.linkedin.com/in/laceyaguigam/ |
GitHub:_https://github.com/laceyagquigam | Portfolio:

https://laceyaguigam.github.io/Professional-Portfolio/

Summary
e FEarned a certificate in Full Stack Web Development from the University of California, Davis
e Strengths in teamwork, creativity, HTML, CSS, React, and GitHub
e Proven experience in front-end web development

TECHNICAL SKILLS
JavaScript, CSS3, HTML5, SQL, NoSQL, GitHub, MySQL, Express, Node, Handlebars, jQuery,
Bootstrap, React

PROJECTS
Run Buddy | https://github.com/laceyaguigam/run-buddy |
https://laceyaguigam.github.io/run-buddy/
e Summary: Site for people to sign up for a personal trainer.

e Role: Sole Author
e Tools: HTML, CSS

My React Portfolio |https://github.com/laceyaguigam/new-react-portfolio |
https://laceyaguigam.github.io/new-react-portfolio/
e Summary: My professional Portfolio recreated using React

e Role: Sole Author
e Tools: HTML, CSS, JavaScript, React,JSX

Break-Away | https://github.com/laceyaguigam/Break-Away |
https://breakaway.herokuapp.com
e Summary: App created for homeschooling parents to plan their child’s education based
on state standards.
e Role: Front-End Development, React, HTML, CSS, JavaScript
Tools: HTML,CSS,JavaScript,React, MongoDB,Mongoose, GraphQL

EXPERIENCE

Front-End Supervisor 2019-2022
Costco Wholesale Hanford, CA


https://www.linkedin.com/in/laceyaguigam/
https://github.com/laceyaguigam
https://laceyaguigam.github.io/Professional-Portfolio/
https://laceyaguigam.github.io/run-buddy/
https://laceyaguigam.github.io/new-react-portfolio/

Manages and directs over 20 employees daily on customer service, cash management while
running schedules for various departments.
Key Accomplishments:

e Moved to supervisor after a year and a half.
e Satisfies over one-hundred guests a day.
e Collaborates with different departments in order to run employee schedules smoothly.
e Able to work various departments in the warehouse.
e Train employees on warehouse safety and various job duties.
Baker 2019-2019
The Brioche Lady Fresno, CA

Assisted others with filling preparation, proofing, and baking brioche bread.
Key Accomplishments:
e Servsafe Food Protection Manager Certified.
e Coordinated with other bakers regarding the needs of the customers.
e Able to work at a fast pace while multitasking.

Sales Associate 2018-2020
Sur La Table Fresno, CA
Provided customer service while informing customers about various types of merchandise, cash
handling, and inventory control.
Key Accomplishments:

e Satisfied an average of over one-hundred guests a day.

e Explained the use and advantage of merchandise to customers.

e Recommended merchandise based on individual requirements.

o Greeted customers and determined their needs and wants.

Director of Social Services 2016-2018
Genesis, Kingsburg Center Kingsburg, CA
Provided customer service, planned discharges, evaluated the resident's mental health, ordered
durable medical equipment, trained employees on safety and scheduled various appointments.
Key Accomplishments:

e Built strong relationships with clients and colleagues.

e |Interacted effectively with diverse clientele.

e Strong knowledge of available community resources.

e Trained employees on various topics.
Director of Social Services 2015-2016
Hacienda HealthCare Hanford, CA

Provided customer service, planned discharges, evaluated the resident's mental health, ordered
durable medical equipment, and scheduled various appointments..
Key Accomplishments:



e Built strong relationships with clients and colleagues.
e |Interacted effectively with diverse clientele.
e Strong knowledge of available community resources.

Sales Associate 2014-2015
Forever 21 Davis, CA
Provided customer service while operating the sales floor, cash handling, and inventory control.
Key Accomplishments:

e Satisfied an average of over one-hundred guests a day.

e Recommended merchandise based on individual requirements.

e Moved to head-server after one year.

Sales Associate 2012-2013
Wet Seal Hanford, CA
Provided customer service while operating the sales floor, cash handling, and inventory control.
Key Accomplishments:

e Satisfied an average of over one-hundred guests a day.

e Recommended merchandise based on individual requirements.

o Greeted customers and determined their needs and wants.

EDUCATION
Certificate in Full Stack Web Development (12/2022)
University of California, Davis Davis, CA
Bachelor of Arts in Psychology
University of California, Davis Davis, CA

Associates Degree
West Hills, College, Lemoore Lemoore, CA



